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T'his is to inform ali the membf;rs that a meeting of "Grievance &
Redressal Committee (GRC)"n'ill be held on 23i01nA24 at 1tr:45am

in Lai:-2.A11 must he present et sharp 1 1:30 pm.

(* Agenda of the Meeting:

I . Confirmation of minutes of last meeting held on 02i09 n}n.
2. #ri*valice rcgarriing &*_y sribiect teaclter.

3. Grievance regarding eanstruction of building in the premises"

z[. An1' otlier ntattei' wirh Llie pcirnissioli ol- ciiair.

Aii tire m*rtrb*rs &rc r*qr.lesteC t* attexqi the m*eting;-
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ll'Iinutes of the Meeting:-

The meeting was convened by Ms. Poorva Wagh, Cooreiinator of Grievance and Redressal

committee on 23101 12A24 inLab-Z to discuss the agenda announced earlier.

l" Confrrmation of minutes of last meeting held an 241e1nfi24"

Ms. Poorva Wagir read out the riiautes cf pre\,ior1s rileeiing and all fhe mernbers

approved tftern. She described the grievances lvere received ftom the students

directly. Grtevance examined and some complaints found. There are very few

cCImplaiflts afid they have been mads pafi of the me$titlg agerda.

2. Grievance regarding auy subject teacher.

A cornplair:t regardirig some sulrject teacher r.vere received &orrr the students. The

complaint were coffect as it for same teacher. Then the cornplaint were redirected to

the prineipie"

3. Grievance reg*rding construction cf truikling in premises.

Student's complaint about the construction work going in the prerrises elne to which

disturha::ce in the leaming is cccuring.

4, Any other matter lvith the permission cf chair"

Coordinatcr advised the rnembers ti:at lhey slrould faitrora'-up of all the grier.anees

r,vhich are received from the students. 'fhey should also see that grierrancos are

resolved w-ithin miniurum periods.

Tlie coorditrator thanked all the inembers for their time and cooperation.
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Action Taken Report (ATR)

ATR of the previous meeting was presented by the coordinator during the meeting

held on 241AY2A24.

1. The student's complaint about some subject teacher. Principle conducted a

meeting to guide the teaching staff and asked to change the teaching techttique so

that student can understand the subjects properly. Principle asked teachers to use

more technology in order to make teaching more efTective.

2. ln meeting Grievance regarding construction of building in prernises were

discussed, and it is decided that the working will be dane after the college and

lecttres were finished so tirat it do not effect sftrdents shrdy.

3. Grievance regarding safety ancl security of vehicle of students resolved by

providing more parking space and increasing the number of security guards.
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Date: 0110912023

Notice

This is to inform all the members that a meeting of o'Grievance & Redressal Committee
(GRC)"will be held an A2/A9/2023 at l1.45an in Lab-2.Ali must be present at sharp I 1:30 pm.

Agenda of the Meeting:

1" To frame the nries and procedure for Grievance & Redressal Committee.

2. To review the situation of Academic/administrative complaints.

3. To encourage students to lodge official complaint in any case of sexual harassment or

raggrng case they ftce in college.

4. To redress the cases if given in w-riting by any of the students and to take immediate

action against the wrong doers.
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Minutes of the Meeting:-

The ureeting lras conyened by \,{s.FoorvaWagh, Coordinator of Grievance and Redressal
committee an 02/09/2023 in Lab-2 to discuss the agenrla announced earlier.

1. To frame the rules and procedure for Grievance & Redrtssal Committee.

* ?h* cases wiil be attended promptl;:'*n receipt of writterr grievances **t* the stud*nts.
* The cell fcr:aally wilt review all cases aad rvili aet aeecrdingl;g as per ih* &{anageiaeat

polic-r,""

* The sard*nts rney feei lree to put up grier.ances"

" Ti:e Gdevance Cletl will assure that thc grievanee has he*: prrrperly solved in a stipuiated
tirne limir"

r GRC wili meet f*rmally'trr.'ice in a year in cas* of some silr'{ Lrf €msrgsne}r ineetfug can
be conve*ed.

2. To reyiew the situation *f Academic/administrative complain*s"

* {1:nrmrlt{ee read axi anai-vses the l*st y'*ar ci:g:plaiirts **:d ;*etirrrl fil*d iir:der fift"C
* ,].1so uc'iiect grldrtlrr'Jcs llr-.uuglr ',', riiten cuinpiaints irnd uooglc fur-m.

3. T'* en*$ur"fige st*tleats t* tr+ilge offieiai *crxsrEmirtt i* ;rr:3,- case cif sexa*l herrassment *i'
ragging case they face in college.

* It is deeided thr,t th* ali the facuity r:re**iers :airo arc mentor*a aed +ia.ls le*ehers shi:uld
asii sf*dents al=r*nt any Epe af ph1'- sical or ineniai hai-assrne*ls.

* C*mrnittee n-reiribers als* ;nak* srl;e tliai stutlcnt"s identiry- ri--rr:st bc k*pt pritai*,

4. To retlress thr r:ases if given in rvriting b5'any of the stutlents and to take immediate
action against the wrong doers.

it is brought to notice that there is no grievances received that ta be redressed fiom tire

lnst committee meeting tili the cllrreut nreeting.
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l\I.n*i....r\t fiLf.,

This is ta infarm all the menltlers that ameeting rf "Grievance & Redressal
Ccxunittee (GRCI)"will be held on 19 A112A23 at 11:45am in Lab-2.
Al1 must be present at sharp l1:30 pm.

Agenda of tire Meeting:

i. Confirmation of minutes of last meeting held on AVfiqD$ZZ.
1 (-,rip,,qnnp rpoqrrlinn I Inr't racr alarrrln3tion feleted nfnhlent..Llr i! rqrrv! ruE\urui.r- uriiL L.v-fi iAaiiiillli_ilii.;lt ILi(iil,Lj iji-!ri.r;L;;lJi.

3. Crievance regarding anv sLrbject teacher.
4. Grievance regarding litrrary and computer labs probtrems.
5. Crievance regarding break time"
6" Crievance regarding safet.y and secrlrit_y.
7. An5, other fi]atter rryitir the p*nlissi$n of'chalir.

All the menibers ar$ to atterid the
SR.
NA FACTILTY NAME

DESIGNATTON SIGNATTJRE

1t Ms" Poorva Wagh Co-Ordinator -TJTS"
2 Ms seema Rekhade Member
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Minutes oftheMeeting:-

The meeting was convened by Ms.PoorvaWagh, Coordinator of Grievance and
R.eCressal committee on DIAYZAL3 in Lab'2 to discuss the agenda announced
earlier.

1. Ms. Poorva Wagh read out the minutes of previous meeting held on
09n912022 and all the members approved them.

2. She described the Grievance Form were examined and some complaints
found. There are very few cornplaints and they have been made part of the
meeting agenda.

3. Student's complaint about the lJnit test examination conduction as there are

two or three paper are getting overlaps, so the students are not getting
sufficient time to study.

4. A complaint regarding some subject teachers were received from the
students. The complaint was correct as it for same teacher. Then the
complaint was redirected to the principal.

5. Crievance about quantity of textbook is insuificient in library and about the
availability of computers for practice of computer science.

/ Tl- ^ -^----,r^i--r^ ^l-^--r i--^--flC -:^--L1-,-^*l- L:----o. r Ilc uulllpralllt5 auuut ulsut ilulcltt uIcall. ulltc

7. Coordinator advised the members that they should follow-up all the
grievances which are received from students. And also make sure that the
grievances arc resolved within minimum pericd"

8. Coordinator declared the meeting is adjourned.
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Action Taken Report (ATR)

ATR of the previous meeting was presented by the coordiaator during the meeting
an 19l0ll2ax.

l. In order for students to effectively study and complete the unit test on a
regrrlar basis, ccmplaints li"cm students orre{ the unit test overlap \^isrs
adciressed by creating a reas*llable timetalble.

2. A camplaint b-v sfudentsregarding somesubject teacher addressed b-v

prir:cipalto dirert the teachi*g tearn and requested that the teachi;:g style be
changed so that students could comprehend the courses fully and use of
latest technology in teaching r,vere made mandatory.

3. 'Ihe complaints about library and computer labs were raised. As a result, it
was determined that all subject teachers should provide study materials in
hardcopy unit-by-unit format as well as some eBooks since the teaching is
done on a technological platform.

4. Tlie issue of computer lab availa-hility, is s,"llved by a!lorving the use ol'
computer whenever the lab is flee, so that student can practice properly.

5. Complaint about the break time were resolved by increasing the time of
break between the lectures without effecting the academic qualities.

Grievante ir;ti k+rii.rssal Commi804

Co-Ordinator

Crievance and Redressal committee
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NOTE:-

1. The purpose of Grievance and Redressal Committee is to provide a

mechanisnl to address student complaint and grievances.
2. Submit those grievances which are not addressed by any other oommiffee.
3. False complaint may be subject to disciplinary action.

1. ]..iame of student (Identity of students will kept private.):-

2. Class of students (Identity of students will kept private.):-

3. Grievance regarding administrativelofficial problem(mention department):-

4. Grievance regarding any subject teacher (mention subject teacher & subject

name):-
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5. Crievance r€gardirg exam fnrm strbmission & other examrnation relatcd

problems:-

6. Grievance regarding library ancl $omputer labs problems

7. Grievance regarding safery* and security

rf!

8. Grisvaflee r$gardifig ragging and any other irarassrnent
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9. Any other grievafice.
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This is to inform all the members that a meeting of "Grievance & Redressal

Committee (GRC)" will be lield on A9lA9ft*22 at 11:45arii inLab-2. Ail must lle
present at sharp I l:30 pm.

Agenda of the Meeting:

1. To introriuce new rnenlbcrs in the committee.

2. To fraffe the niles afld pfocedure flor Grievance & R.edtessai Coffirnlttee.

3. To revierry- the situation of Academic/admiiristrative complaiiits.

4. To encourage students to lodge official cornplaint in any case of sexuai

harassment or ragging case they face in coiiege.

5. To redress the cases if given in writing by any of the students and to take

immediateaction against the wrong doers.

L lrl
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Minutes oftheMreting:-

The rneeting r.vas convened by Ms"PoorvaWagh. Coordinator of Grievance and

Redressal commiffee on 09/09 DA22 inLab-Z -

The agenda given in the notice was taken up -
r Approval of Previous Session Meeting Minutes.
r introduction of new committee members.
r The rules end procedure are framed for Grievance & Redrossal Committee
. GRC will meet formally twice in a year in case of some sort of emergency

meeting can be convened.
. To cireulate form to eollect Gricvance &om studcnts and redress it.
o Review the situation of Academic/administrative complaints.
. Tt is brought to notice that there is no grievances received that to be

redressed from the iast cornmittee meeting till the curent meeting.
c With the permission of chair meeting was adjourned

SR.
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FACLILTY NA&{E SIGNATURE

1 MS. PT]ORVA WAGH {R?\"
2 MRS. REENA URKANDE .gJw
a
J MR. PRASHANT SELOKAR

4 MR. MAHESH NAVGHARE
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Date: 1811212021

Notice

This is to inform all the members that a meeting of "Grievance &
Redressal Cammittee (GRC)"will be held on Z\ltZlbAZl at l1:45am
inLab-2.All must be present at sharp i i:30 pm.

Agenda of the Meeting:

1. Confirmation of minutes of last meeting held on20llll202l.

2. Grievance regarding any subject teacher"

3. Grievance regarding Unit test examination related problems.

4. Grievance regarding library and computer labs problems.

6. Any other matter with the permission of chair.

All the members are requested to affend the meeting:-

1.1 n:t .'-: ...'i i'

,'.. ,,-:l*t'Iil".'): "r;'{'t;..

,,1

SR.
t{o FACLTLTY F{AME SIGNATI}R.E
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J MR. PRASFIANT SELOKAR
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20fi2t2021

Minutes ofthe Meeting:-

The meeting was convened by Ms. Poorva Wagh, Coordinator of Grievance and Redressal
committee on20l12l202l inLab-Z to discuss the agenda announced earlier.

1. Confirmation of minutes of last meeting held on 20lll/2021.

Ms. Poorva Wagh read out the minutes of previous meeting and all the members

approved them. She describod the Coogle Fornr were examined and some complaints

found. There are very few complaints and they have been made pafi of the meeting

agenda.

2. Grievance regarding any subject teacher.

A complaint regarding some subject teacher rvere received from the students. The

complaint were correct as it for same teacher. Then the complaint were redirected to

the principle.

3. Crievance regarding Unit test examination related prrblemsexamination related

problems.

Student'scornplaint about the Unit test examination conduction as there are two or

three paper are getting overlaps, so the students are not getting sufficient time to

study.

4. Grievance regarding library and computer labs problems.

Grievance about quantity of textbook is insufficient in library and about the

avaiiabiiify of computers for the praciice of computer subjects.

5. Grievance regarding safety and security.

L



(-

The student's complaints about the security and safety of their r.ehicle parked outside

the college premises. The complaint was genuine and coordinator redirected the

complaint to the Principle.

6. Any other mafier w-ith the permission of chair.

Coordinator advised the rrembers that they should follor.v-up of all the grievances

which are received from the students. They should also see ttrat grievances are

resolved within minimum periods.

The coordinator thanked all the members for their time and cooperation.

Grievance aad Rodressal Committee

L
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Action Taken Report (ATR)

ATR of the previoLls meeting was presented by the coordinator during the meeting

lreld on 20l1YZA2l.

l. The student's complaint abor:t some subject teacher. Principle conducted a

rneeting to guide the teaching staff and asked to change the teaching technique so

that student can understand the subjects properly in online mode also.

2. Compliant of students regarding the unit test overlap were resolved by developing

a proper timetable so that stuqients can study properly and solve the unit test

regularly.

3. In meeting Grievance regarding library and computer labs problems were

encountered, so for library issue for the insufficient quantity of textbook the

rernedy was find that all the subjeet teaeher shculd provide study material in

softcopy format and also provide eBooks as the teaching is conducting on the

virtual platform sue to pandemic.

4. Complaint about the computer lab availability is resolved by irnplementing prcper

timetable by following the Covid guidelines provided by Government.

5. Grievance regarding safety and securitr,' of vehicle of students resolved by

providing more parking space and increasing the number of security guards

"(\"ttr
Co-Coordinator

Grievance and Redressal Cornmittee

.. :-!r2...-..

s:t

r-:. l,-_ .*
''*r'"*':



r,,

GRIEVANCE FORM2021-22
6/23, 10:54AM

GRIEVANCE FORM 2A21.22
NOTE:-

1.The purpose of Grievance and Redressal committee is to provide a mechanism to address

student complaint and grievances-

2.submitthosegrievanceswhicharenotaddressedbyanyothercommittee.
3. False complaint may be subject to discip{inary aetion"

1 Narre(ldentity of students will kept private' )

! 2. Class(ldentity of students will kept private' )

3 Grievance regarding administrative/offi cial problem(mention department)

4. Grievance regarding any subiect teacher(mention subject teacher & subject name)

httpS://docs.google.com/forms/d/1Y5D-yTloHoRUgsMuMWKWT-QiDllCdRq6KTzlhlai4fc/edit?pli=1

113
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i/2'i 10:54 AM GRIEVANCE FORM2021.22

5. Gi'ievance regarding exam form submission & other examination related problems.

6" Grievance regarding library and computer labs problems

7 " Grievance regarding safety and security

8. Grievance regardingcleanliness

https:/idocs.google.com/formsid/lYSD3TloHoRUgsMuMWKWT-QiDllCdRq6KTzlhlai4fc/edit?pli=1



i/23 10:54 AM GRIEVANCE FORM2021-22

9. Grievance regarding ragging and any other harassment

Thi$ csnt*nt is neith*r *reu{ed nor en<jorsed by *oogle.

Somgle Forms

fL

https://docs.google.com/forms/d/lYSDjTloHoRUgsMuMWKWT_QiDllCdRq6KTzlhlai4fc/edit?pli=1
3t3
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Date: l8llll202l

Notice

This is to iaform all the members that a meeting of "Grievance &,

Redressal Committee (GRC)" will be held on ztfi112021 at 1 1:45am in

Lab-2. All must be present at sharp 1 1 :30 pm.

Agenda of the Meeting:

1. To frame the rules and procedure for Grievance 8. Redressal

Commiffee.

2. To review the situation of Academiciadministrative complaints.

3, To encourage shrdents to lodge official coraplaint in any case of

sexual harassment or ragging case they face in college.

4. To redress the cases if given in writing by any of the students and

to take immediate action against the wrong doers.

SR.
NO FACULTY NAME SIGNATURE

1 MS" POORVA WAGH (]Y$o
2 MRS, REENA URKANDE /til
3 MR. PRASHANT SELOKAR

4 MR. MAHESH NAVGHARE
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20/tt/2021

Minutes ofthe Meeting:-

The meeting was convened by Ms.Poorvawagh, Coordinator of Grievance and Redressal
committee afi2011112021 inLab-Z to discuss the agenda announced earlier.

1. To frame the rules and procedure for Grievance &Redressal Commiffee.

o The cases will be attended promptly on receipt of written grievances &om the students.
e The cell formally will review all cases and will act accordingly as per the Management

PolicY.
. The students may feel free to put up grievances.
o The Grievance Cell will assure that the grievance has been properly solved in a stipulated

time limit.
r GRC will meet formally twice in a year in case of some sort of emergency meeting can

be convened.

2. To review the situation of Academic/administrative complaints.

r Committee read and analyses the last year complaints and action filed under GRC.
o Also collect grievances tlu'ough writtsn cornplaints and Google tbrm.

3. To encourage students to lodge of{icinl complaint in any case of sexual harassment or
ragging case they face in college.

o It is decided that the all the faculty members who are mentcrs and class teachersshould
ask students about any type cf physical or mental harassments.

r Comrnittee members also make sure that student's identity must be kept private.

4. .fo redress the cases if given in writing by any of the students and to take
immediateaction against the wrong doers.

I1 is brought to notice that there is no grievances received that to be redressed Aom the
last comrnittee meeting till the current meeting.

a
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Notice

As per the guidelines given by uGC all the norms about stucrent's grievances and a.ti- ragglrlg

have to be followed meticr'tlously
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Notice

This is to inform all the members that a meeting of Grievance & Redressal Committee (CRC) will be

held on 011021202I at 10.00am in Room Number 401.

Agenda

1. To review the situation in regard to ragging and sexual harassment issues if any.

2. To also plan how to go about the cases of sexual harassment ragging through social

media or in virtual mode.

3. To redress the cases if given in writing by any of the students and to take immediate

actian against the wrong daers.

All the members are requested to attend the rneeting:-

Members Designation Signature

DrBharti Deshrnukh Chairperson &r*l
Dr Shivani Katakwar (Member)

Mrs. Shueta mankar Member *-]L
Mr. Prashant selokar Member

Mr- Nilruti wankar Student representative (BCA ID

M-eaesb=
Mr. HimanshuAndhare Student representative (BBA IlI) tUn^ryly
Ms. Ekta Gupta Student represelgative tB. COM III)

Ms. Dwarikajangrd Student r*presentative {BCCA III} P, ?"J

. ffiffi$ffi*LqffiHn
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'*ri|*"\r'q
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Minutes

The meeting was convened by Mrs Bharti Deshmukh, Coordinator of
Grievances redressal committee on UlAzDAzl in the Room Number 401 to

discuss to discuss the agenda announced earlier.

1. To reyiew the situation in regard to ragging and sexual harassment
issues if any.
The committee member of Grievance redressal cofirmittee discussed on

the feedback of students which was submitted by the faculty members,

Mentors and lnternal Complaint Committee and it was brought to the

notice that there lr,as no complaint of sexual harassment and ragging case.

2. To also plan how to go about the cases of sexual harassmrnt ragging
through social media or in virtual mode.

The Committee msmber decided thal the mentors of the students should

do the counselling to the students if they are faced any kind of harassment

on social media or other virtual mode.

3. To redress the cases if given in writing by fluy of the students and to
take immediate action egainst fhe wrong do*rs.

It was brought to notice that there was no complaint of sexual harassment

and ragging case till the meeting.

L
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Members Designation Signature

Dr Bharti Deshmukh Chairperson (PH
Dr Shivani Katakwar (Member) -\J

Mrs. Shweta mankar Member d*t4-
Mr. Prashant selokar Mernber

Mr. Niwuti wankar Student representative (BCA II)

Mr. Himanshu Andhare Student representative (BBA III) hA^^U_
Ms. Ekta Gupta Student representative (B.COM III)

Ms. Dwarikajangid Student representative (BCCA IIi) +ssj-
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Notice

This is to inform all the members that a meeting of Grievance & Redressal Committee (GRC) will be

held on 28|09DAZA at 11.00am in Room Number 401

Agenda

1. To encourage students to lodge an ollicial complaint in case of Bny type of sexual
harassment or ragging case they face in college premises.

2. To prepare the guidelines to readdress such issues.

3. To inform the students that in regard to ssxual harassment and r*gging harch
punishmentl penalisation wiII take place against the culprits.

4. To replace the notice/warnings fixed on walls in order fo bring about the arrsreness
among the students about the zero tolerance in respect to sexual harassmenf and
ragging.

All the members are requested to attend the meeting:-

Members Designation Signature

Dr Bharti Deshmukh Chairperson @r4-
Dr Shivani Katakwar (Member)

Mrs. Shweta markar Member **)r"
Mr. Prashant selokar Member

Mr. Nivruti wankar Student representative (BCA II)
61tfi

Mr. Himanshu Andhare Student representative @BA III) l-tn're*,A'l-4

Ms. Ekta Gupta Studeat representative (B-COM III) o*.e
Ms. Dwarikajangid Student representative {BCCA IIIi &J1P-

*ffi'
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Minutes

The meeting was convened by Mrs Bharti Deshmukh, Coordinator of
Grievances redressal committee on 28,912020 in the Room Number 401 to

discuss to discuss the agenda announced earlier.

1. To encourage students to lodge an official complaint in case of any

type of sexual harassment or raggingcase they face in college

premises:*

It was decided in the meeting that all the faculty members who are

mentor of the students should encourage the students and ask the students

regularly that an_r: t-vpe of sexual harassment and ragging issues-faced brr

the them.

2, To prepare the guidelines to readdress such issues.

Following guidelines decided in the meeting to the atrove mentioned
agenda:-

a) To enc*urage the st*dents t* lodge the complaint if they face

any type of sexual harassment or ragging case.

b) To orgafiize a nieeting ln,'ithin tlnee dairs after the complaint

lodge by the employee or students.

c) To take the necessary action against the culprits and readdress

the issue within l5 days after the cornplaint lodge by the victim.

ri) To Prepare the Action taken repon.

e) To provide pfoper assistance to an employee and students if
they want to coraplaint nith the p*lic*"

fl) To ensure that victims or rvitnesses are n*t victirnized or

discriminated against u,hile dealing witfi complaints of sexual

harassment.

L
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3. To inform the students that in regard to sexual harassment and

ragging harsh punishmentl penalisation will take place against the
culprits:-

It was decided in the meeting that all the Staff Members, Mentors,

Members of Internal complaint Committee should inform the students

regularly about the strict measures that will be if anyone harassing

someone or found involved in ragging czse.

4. To replace the noticeslwarnings fixed on walls in order to bring about
the awareness among the students about the zero tolerance in respect to
sexual harassment and ragging:-

It was decided in the meeting that all the old notice/waming banner should

be replace w'ith the new one. New banner of Grievances redressal Committee

and Internal Complaint Committee should be made with the entire new

committee member nirmes and contact number.

Members Designation Signature

Dr Bharti Deshmukh Chairperson @A,-
Dr Shivani Katakrvar (Member)

Mrs. Shrveta mankar Member **h-
Mr. Prashant selokar Member

Mr. Nivruti wankar Student representative (BCA II)

Mr. Hirnanshu Andhare Shrdest representative {tsBA III} t4^@
Mr. Ekta Gupta Student representative (B.COM IIIi

@''T'P
Ms Dwarikajangid Student representative (BCCA III)
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Date: 06 ll2t20l9

Notice

This is to inform all the members that a contingent meeting of Grievance & Redressal Committee (GRC)

will be held on 911212019 at 11.00 am in Room Number 401.

Agenda

Confirmation to the minutes of last meeting helrl on 191712019.

Compliant regarding early closer of College gate.

Complaint by outstation students regarding allowing late coming.

Grievance of students of computer department regarding usage of Computer Lab.

Virus in the computers in the Computer Lab 1.

Complaint about speed of internet

Any other matter with the permission of chair.

All the members are requested to attend the meeting:-

Members

Dr. Priyadarshani Keshtty

Vaishnavi Shende

Coordinator
GRC

Designation Signature

Mrs Nisha Vyas Clhairperson

Dr. Bharti Deshmukh (Member)

Ms. Kranti Shrikhande Member

Member

Student representative (B.Sc IT-IID

Nivrutti Walkar Student representative (BCA II)

Shivani Salodkar Student representative (BBA III)

Disha Vithalkar Student representative (B.COM III)

Netra Retar Student representalive (BCCA III)
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Prerna Sewa Mandal's

PRERNA COLLEGE OF COMMERCE
Reshimbag Square, Naglrur - 44O0O24.

Minutes

The nreeting was convened by Mrs Nisha Vyas, Coordinator of GRC, today on 161912019 in the Room
Number 401 to discuss to discuss the agenda announced earlier.

1. Confirmation to the minutes of last meeting held on l9l7l20l9
Mrs Nisha Vyas read out the minutes of the previous meeting an all the members approved and
confirmed them. She described that the Complaint box was opened and some complaints found.

. There were very t-ew complaints and they have been made part of the agenda.

2. Compliant regarding early closer of College gate.
A complaint received from the students regarding college gate closing dot on time i.e. at 6.55 am.
According to them, gates are closing early and because of that they are missing their lectures. It was
decided to be deal with complaint by giving understanding to the students regarding discipline and
also to take up the matter with their parents in PTM.

3. Complaint by outstation students regarding allowing late coming.
A cornplaint by outstation students regarding allowing late corning was received. The complaint was
genuine and ccordinator assuted that she would convey the message to the Principal and discuss the
problems faced by tire students.

4. Grievance of students of computer department regarding usage of Computer Lab.
A cornplaint was received by the students of computer department regarding usage of Lab. The
complaint of students was genuine and coordinator assurecl that she would convey the message to the
Head of Computer department and Principal and discuss the problems faced by the students.

5. Virus in the computers in the Computer Lab 1"

The student's representatives also brought it to the notice of the comrnittee regarding the complaint
at-,out virus in the computers of computer lab 1 due to which the computers have become slow. The
issue was discussed by the committee. The coordinator gave the responsibility to Ms. Kranti
Shrikhande to coordinate with IT technician to resolve the issue at the earliest.

6. Compliant about speed of internet.
Coordinator informed that a Complaint about speed of the internet was received from many students.
She assured that she will take this matter to the Principal, and try solving this as early as possible.

7. Any other matter with the permission of chair
There was no other issue for discussion hence meeting was adjoumed tiy giving vote of thanks to the
chair.

Fullou,ing members u,,ere present for the meeting:-

Members

Mrs Nisha Vyas Chairperson

Dr. Bharti Deshmukh (Member)

Designation Signature
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Prerna Sewa Mandal's

PRERNA COLLEGE OF COMMERCE
Reshimbag Square, Nagpur - 44OOO24.

Action Taken Report (ATR)

ATR of the previous meeting was presented by the Coordinator during the rneeting held on

30t9t2019.

understanding was given to the students an<l their parents regarding discipline and value of, tirne.
Students are convinced and agreed to come befbre time to college

gate pass according to their bus timing

this, with the kind permission of Principal Students were allowed to use Lab 3 after completion of
their lectures.

the entire computers has been cleaned and now all are working properly.

internet was increased up to 50mbps.

Coordinator
GRC
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Prerna Sewa Mandai's

PRERNA COLLEGE OF COMMERCE
Reshimbaugh Square, Naglrur - 44OOO},

Notice

Date:- 16/712019

This is to inform all the members thatameeting of Grievance and Rederessal Committee(GRc)
will be held on 191712019 at 10:15 am in room no. 102

Agenda

Read and confirm th.e minutes of last meeting.

Welcoming the new members to the new session.

Inducting the new student representative.

Making the student aware of the rules and regulations of Grievance and Rederessal

committee.

Any other matter with the permission of chair.

l.
2.

4.

5

All the members are requested to attend the meeting

Shivani Saludkar
5ot\ od!<a,rlc

Members Designation Signature

Mrs. Nisha Vyas Co-ordinator
R,pp

Dr. Bharti Deshmukh Member

Ms Kranti Shrikhande Member e>
Dr. Priyadarshini keshtty Member (GKesh$-
Vaishnavi Shende Student Representzrtive

(B.Sc.(Ir)-III) ril^eb-
Nivnrtti Walkar Student Representative (BCA-

D s#1
Student Representative (BBA-

ilr)
Student Representative

(B.Com-Ilf
Disha Vitalkar

Cr. i.,,rtiter,[K art>----=--;=-
Netra Retar Student Representative

(BCCA rrr) A, '(n'Rs+ctJr
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lirerna Sewa Mandal's

PRERNA COLLEGE OF COMMERCE
Reshimbaugh Square, Nagpur - 44OOO9.

U

Minutes

l. The first issu.r was reading the minutes of previous meeting.

2. The 5 new srudents were inclucted in the committee. They were instructed to inform all the

students regarcl ing the committee.

3. The rules ancJ reg;.rlation of the grievance cell were explained to the students. They were made

aware that thei can complaint regarding their issue with the college. The compliant box was

open from time to time .lts placement was also intimidated to the students.

4. The coordinator thanked all the members for their time and patient.

L

Coordinator

e$ffinnt*
&tevance and il-edicss a I Commfttep

Fr+rna eollegn 0f Cr:,rnrnerce



Prerna Sewa Mandal's

PRERNA COLLEGE OF COMMERCE
Reshimbaugh Square, Nagpur - 44OOO9.

Following member were present for the meeting:-

Members Designation Signature

Mrs. Nisha Vyas Co-ordinator W
Dr, Bharti Deshmukh Member "@n*
Ms Kranti Shrikhande Member

Dr. Priyadarshini keshtty Member (&"*-
Vaishnavi Shende Student Representative

(B.Sc.(IT)-Iu)
Nivrutti Walkar Student Representative (BCA-

r) $Fyry-
Shivani Saludkar

6crto dl<qlL
Student Representative (BBA-

rrr)
Disha Vitalkar Student Repre sentative

(B.Com-IID n lltt t{u=tus_$-

Netra Retar Student Representative
(BCCA rrr) n0.d'?,n sjdlL
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